
MEMORANDUM OF UNDERSTANDING 

BETWEEN: 

Pri11cc f<:clwnnl Island Psychologisls Rcgistrntio11 Board, 

Nova Scolia Bonni of Examiners in Psychology, irnd 

Co llege of Psychologists of New Brunswick 

Telcpsychology cnn be defined as " the use of' information and communications 
technology to de! i ver psychological services and i 11 format ion over large and smal I 
di stances" (adapted from Picot, 1998) 1

• Practice withi11 psychology using this modality 
would include all client-centered services, consultation, supervision of student s/ 
professionals/colleagues, and education of the public and/or other profossionals. 

WHEREAS the psychology regulatory jurisdictions noted arc desirous or 
facilitating the provision of tclepsychology services by duly gualificd Registered 
Psychologi sts and/or Psychological /\ssociates i 11 a11d bet ween the j urisd ict io11s, and 
whereas the j urisdi ctions have c11dorsccl the Model Telcpsychology Standards of the 
Association of Canadian Psychology Regulatory Organizations (ACPRO), the three 
bodies agree as follows : 

I . To the following understandings: 

a) The "home jurisdiction" will he considered to he the psychology regulatory 
jmisdiction in which the Psychologist I Psycho logical Associate is licensed for 
independent practice ; and 

b) The "receivi ng jurisdiction" will be considered to be the psychology regulatory 
jurisdiction in which the cli ent resides at the time of receiving services from the 
Psychologis t I Psychological Associate; nnd 

c) This MOU applies only to those who me in "good standing" and arc licensed for 
independent full prnct ice in the "home j uriscl ict ion"; and 

cl) This MOU applies only to the delivery or tclcpsycho logy services, and docs not 
entitle the Psychologist I l'sychological J\ssocintc to claim liccnsurc in the 
"reeci ving ju risdiction" or to provide i n-pcrson servi ces in the "rccei vi ng 
jurisdiction" 

2. That each jurisdiction shall require of its registrants, that before cornmcncing 
tclcpsychology prnct ice into n "rccci vi ng j urisd ict ion" the registrant shall 
notify the rcccivingjuriscliction, providing the registrant ' s name, cont act 

-- --- - ------··· ·-·---·- ---· 
1 Picot, J. ( 1998) Seel or Cm11pelilil'e11es.1· Frt1111eH•ork.1· Serie.1: Tele/J ('o/ih /11d11.1·11 :i 1 !'art I Oven •i('ll' ancl 

Prwpecls. Industry Canada: Industry Sector 11.crdth l11dustrics (;i s ci ted i11 Nnti o11al lnitintivc for 
Tclchcallh <iuidclincs - 1:11vinmmc11lnl Scan or Organ iwtiona l, Technology, Clinica l and Human 
Resource Issues, /\pril 2003, Canadirrn Society of Tclchcalth) 
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information, and registration number; re-notifications vvould take place at the 
start of each calendar year as appropriate. 

3. That any cornplainls received respecting the tclepsychology practice of 
persons who arc not registrants of the "rcccivingjuriscliction" will be referred 
lo !.he "home jurisdiction" as a disciplinary complaint and no prosecution in 
the "receiving jurisdiction" shall be commenced; 

4. That the "home .i urisdict ion" agrees it wi II accept and i nvcst igatc complaints 
against its registrants; and 

.5. That the "home jurisdiction" will bear all costs and liabilities associated with 
investigat ing and adjudicating complaints agai nst the tclcpsychology practice 
or its registrants . 

6. This agreement may be canccllecl Cl! nny time by any party with 2 weeks 
written notice . 

7. The term or this Memornnclurn of lJnderstancling is two years from 
-~)~b Cr:_,\ 1 \ , ' ~. 2014. The parties ngrec that they will consult prior to the 
expiry of the lcnn wi I h n view to cl iscussi ng t hc possible ex tension of the term 
of the Memorandum and/o r any other matters I hat the parlics deem necessary 
related lo the Memorandum. 

This Memorandum of Understanding was signed this J_ <£ 
1 

. day of _\.
1

_ .. )_l _ ______ , 2014. 

For the Nova Scotia Bonrd of' Examiners in Psychology 

&L.1<_ !J._L-
Allan Wilson, PhD, Registrar, in I lalifi1x, Novn Scoti<l 

For the Prince Edward Island Psychologists Registra tion Bonrcl 

~\,.., .\, \ (, (' \ "-,,, 
-----~-. - -- ---
Philip Smith, PhD, Rcgistrnr, in Charlottetown, Prince Fdward Island 

For the College of Psychologists of New Brunswick 

l (~ ) 
(rd{. .f'.. .t-i.17 1(_C 1 /' ,c l' -.../ 

Carole Cormier-Rioux, l\~.A Ps., Registrnr, in Mom:ton, New nrnnswick 



PROTOCOLI!'. D'l•:NTENTE 

le Prince l~dwanl lslm1cl Psychologists lhgistration Boanl, 

le Nova Scotia Board of Exa min ers in Psychology ct 

le Co llege clcs psychologucs du Nom·ca11-Bn111swick 

La telcpsychologic pcut sc clcfinir com rn c « ! 'ut ilisat ion des technologies de 
! ' information ct de la co111111unicatio11 pour of'frir des services de psycholog ic ct des 
rcnseignements conncxcs sur de grandcs ou cl e petites distances» ltraduction librc] (adaptc 
de Picot, 1998) 1. Cc 1node de pratiquc de la psycho logic pourrait s appliquer <1 tous les 
services axes sur les clients, lt la consul tat ion a la supervision des ctucliant s, des 
professio1mcls ct des co llcgucs, ainsi qu '<\ la scnsi bili sa ti on d'autrcs prolcssionnels ou de la 
populat ion. 

Attcndu quc lcs autori tcs en maticre de rcgleine11tatio11 de la prntiq ue de la 
psychologie 111e11tionnecs souhaitent faciliter la prestation de services de tcl cpsychologic par 
des psychologucs agrees ou par des assocics en psychologic au sc in des tcrritoires ct cntre 
ceux -c i, ct allendu quc les autoritcs ont cnclossc le niodelc de nonncs pour Jes services de 
tclcpsycho logie de I ' Association des organisat ions canmf icnncs cle rcglemcntnti on en 
psycholog ic (/\OCRP), ccs trois orga nismes conscntcnt : 

l. aux ententes sui vnn tcs : 

a) le« territoire de prcstation » scni considcrc eo111111c le tcrritoirc sur lcqucl s'appliquc 
la rcglcment at ion qui rcgit la pratique de la psycholog ie O ll le psychologuc O U 

l' associc en psyeliologie est autorisc ~1 cxcrcc r de fa<;:on autonomc; 
b) le« tcrritoirc du bcnc fi ciairc » scra considcrc com rne le tcrritoirc sur lcqucl 

s'applique la rcg lcmcn tation qui rcgit la prntiquc de In psychologic Oll le cli ent res ide 
lorsqu ' il rc9oit les serv ices d ' t111 psyehologue ou d 'un nssocic en psychologic; 

c) ce protoeolc cl 'cntcntc s'app liquc sculcrncnt aux psychologucs dOmcnt autoriscs <\ 

excrcer de fn9on complete et autonornc sur lcur « terri toirc de prcs tati on »; 
cl) cc protocole d 'cntcn lc s'appliquc sculemcnt <'.1 la prcstation de services de 

tclcpsychologie et n'autorise pas le psyehologuc nu l 'associe en psychologie {1 

demander un penni s cl'cxercicc clans le« tcrrit oirc du bcncficiaire » ou <'I offrir des 
servi ces en pcrsonne clans le « tcrritoirc clu bcnc lic iairc ». 

2. ace quc chaquc nutori tc cxigc de scs dctcntcurs de pennis qu 'i ls aviscnt le 
« tenitoirc du bcnclicia irc » avai1 t de commencer <i y prntiquer la tc!Cpsyehologic 

1 Picot, J. ( 1998) Sectnr Co111pelilil'l11wss Frameworks Series: Telellli11/1'1 /11rl11.1·11:i1 /'art I - Overvic:11• and 
Pro.1·11ec1s. lnduslr ic Cnnnda : Industry Sector Health Industries (le i quc ci te clans le Na tional In itiative for 
Tc lehcn lth Guideli nes -- Environmentfll Scan of Organizationa l, Technology, Cl inical and HunH111 Resource 
Issues, avril 2003, Socictc. canadicnnc de tc lcsn ntc) 
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ct qu'ils lui !Ournisscnt !cur nom, !curs coordonnccs ct !cur numcro de pennis ; le 
renouvellemcnt des avis sc fora au debut de chaque ann6c civilc, au bcsoin; 

J. c'.1 cc quc toutcs !cs plaintcs rc~ucs conccrnan t la pratiquc de la tclcpsychologic par 
des personncs qui n 'y sont pas 1:1utorisccs da11s le « tcrrito irc du bcncficiairc » 
soicnt rcdirigces vcrs le « tcrritoirc de prcstati on »en tan! quc plaintc 
disciplinairc, ct qu 'aucunc poursu itc nc soil cntamcc dans le « tcrritoirc du 
bcncficiairc »; 

4. a cc quc le (( tcrritoirc clc prcslal ion )) acccplc de n.:: ccvoir ct cl'cxamincr Jes 
plaintcs contrc scs d6tcntcurs de pennis; 

5. £1 cc quc le « territoirc de prcstation »assume l ' enscmblc ck:s culits ct des 
rcspon sabilitcs lies i\ l 'ex<1men ct au rcg lcrncnt de plaintcs concenrnnt la prc1tique 
de la tclepsychologic par scs clctcntcurs de pennis. 

6. a CC que CCtte entente puisse ctre annulec Cll tout temps par llllC partie Sur 
presentation d'un prcavis ccrit de ckux scmaincs. 

7. ft cc que la pcriocle de validitc de cc protocolc d 'cnlcntc so il de dcux nns <\ 
compter du __J_:·L '._ ·1 \ • • \ • ,_ . 2014. Les parties convienncn l qu 'cl lcs dcvronl sc 
conccrter avant la fin de la pcriodc de valiclitc pour cli scutcr de In possibilitc de 
prolonger la pcriodc de validitc du proloco le <Ht d'autrcs questions re lati ves au 
protocolc qui sont jugccs esscntielles de l'avi s des pmli cs. 

Le protocolc d 'cntcntc a etc signc le . ~,1 ~L_ jour de .L.:J 2014 . 

Pour le Nova Scotia Board of Exn111iners in Psychology 

_ff/!!_ /)_L - ' --- ' 
Allan Wilson, Ph . D., sccrctai re gcncrnl, I lalifox , Nouvellc- l '.cosse 

Pour le Prince Edward Island Psychologists Registration Bonrd 

I \ . 
__ J_i~ \ ~ \ \\ ·. \_\'~~ ~ ' 
Phi Ii p Smith; Ph. D ., secret a ire g6ncrn I, Chnr lol tclown, J Jc-du-Prince- Edouard 

Pour le College des psychologucs du Nouvcau-lhunswick 

,..--. 
i 'l ( l ·._;10 ~ <- c n 1(" '< -;~~ C : c ·v· 

Caro le Cormicr-Hioux , M .A Jl s., sccrcl ai re gcncrnlc, Moncton, Nouveau-Brunswick 


